Chris Bowen europass
WORK EXPERIENCE
Nationality: British 2021 - 12/2024 Lampeter, United Kingdom

® Software developers University of Wales Trinity Saint David

CONTACT * Develop comprehensive monitoring and evaluation frameworks,
customer management systems, project management systems, and
opportunity portals to support INSPIRE's operations.

* Improve data collection systems, gather university-wide data, produce
evidence-based reports, and manage data entry teams.

* Support INSPIRE management with day-to-day operations, collaborate
with Corporate Governance, and ensure compliance with university
data collection requirements.

* Assist with data collection processes, collaborate with university staff,
and support management with data requests from external agencies.

Ensure that developed cloud-based systems integrate with other university

information systems, such as Finance. Senior leaders and staff organisation
wide were trained on the use of the system.

2022 - CURRENT Barbados

@® Software developer Caribbean Development Bank (CDB) -
Expert Consultancy HUT

* Enhance Barbados' Immigration Department (BID) Services through
Monitoring and

* Evaluation Consultancy. Working with key stakeholders nationally and
internationally.

* Develop M&E framework, Competency Framework, and Crisis
Management system for BID and the Government of Barbados (GoB)
using web tools and educational videos.

* Senior leaders were trained on the use of the system.

2018 - 2020 Manchester, United Kingdom

@® Software developer Greater Manchester Police - Expert
Consultant HUT

* Develop three virtual reality scenarios, including storyline creation and
content dev.

* Support GMP with Virtual Reality-based hate crime training.

* Improve GMP officers' (2000 members of staff) responses to hate
crimes using VR.

2002 - CURRENT United Kingdom

® Software developer Cloud Wales (Founder)

Bespoke Web Solutions: Cloud Wales, under the leadership of Chris Bowen,
Cloud Wales has over 20 years of experience crafting bespoke web solutions,
using cloud based technologies for businesses across the UK and
internationally. In general, we combine cutting-edge technologies with cloud-
based infrastructure to deliver:

* Websites: Customised websites that showcase your brand and engage
your audience.

* Web Applications: Streamlined applications that automate tasks and
improve efficiency.

* Interactive Portals: User-friendly portals that provide secure access to
information and services.

Proven Experience - Real-World Results: Here's a glimpse into how Cloud
Wales has helped diverse clients achieve their goals:

* Expost (2018 - Present): Built and continues to support a bespoke
cloud-based application for this UK postal company. This includes a
customer portal for managing accounts, payments, and streamlining
daily operations for processing 2,000+ customer transactions daily
(mail, parcels, payments).




* Public Sector Innovation:

+ Greater Manchester Police (VR Training): Developed VR training software that connects and
manages data from hundreds of VR devices in real-time. This data feeds a management dashboard
for informed decision-making. Additionally, officers can easily update training modules and engage
in VR scenarios. Senior leaders were trained on the use of the system.

+ Wigan Local Authority (VR Training): Similar to the GMP project, we created VR training software for
Wigan Local Authority focused on cyberbullying. Senior leaders were trained on the use of the
system.

* Broad Industry Expertise: Beyond the featured examples, Cloud Wales currently supports 50+ web
applications. To ensure the success of our projects, we follow a rigorous development process that
includes:

* Extensive Stakeholder Engagement: Collaborating closely with clients to understand their goals and
requirements.

* Thorough Testing: Rigorously testing applications to identify and address potential issues.

* Efficient Code Development: Writing clean, efficient, and maintainable code.

* Strategic Technology Deployment: Leveraging the latest technologies to deliver innovative solutions.

* Here's a sample of industries the company is currently responsible for:

* Finance - https://www.cryptocrumble.xyz - A UK-Based cryptocurrency company.

* Tourism - https://cardiganbayactive.co.uk - A tourism organisation based in West Wales, UK.

* Environmental Services - https://www.kebek.co.uk - A UK-based rural environmental advisory service.

* Legal Services - https://welchlaw.co.uk - A legal firm in West Wales.

Religious Organisations - https://hcawhitland.co.uk - A place of worship in South Wales.

LANGUAGE SKILLS
MOTHER TONGUE(S): Welsh
Other language(s):

English

Listening C2

Spoken production C2
Reading C2

Spoken interaction C2
Writing C1

Levels: AT and A2: Basic user; B1 and B2: Independent user; C1 and C2: Proficient user

DIGITAL SKILLS

Coding in Rust | PHP Framework Laravel 'Web Development Object-Oriented Programming ' SQL (MSSQL, PL/
SQL, MySQL) ' Basics of LUA | PHP (7.x) | Linux (Terminal Commands, Bash/Shell) 'Version Control System (Git) | Li
nux (Server)


https://www.cryptocrumble.xyz
https://cardiganbayactive.co.uk
https://www.kebek.co.uk
https://welchlaw.co.uk
https://hcawhitland.co.uk
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